
 

 

JOHN EDMONDSON HIGH SCHOOL 
Assessment Notification 
 
 

 
Faculty: Industrial Arts  Course: Industrial Technology - Timber Year: 11 
 
Assessment Task: Industry Study -Task 1 
 
Assessment Weighting: 30% Due: Term 2  Week 5  Date: 26/05/2023 by 8:20am 
 
Task Type: Hand in Task    In Class Task   Practical Task   
 

Outcomes assessed (NESA) 
P1.1 describes the organisation and management of an individual business within the focus area industry 
P1.2 identifies appropriate equipment, production and manufacturing techniques, including new and 
developing technologies 
P5.1 uses communication and information processing skills  
P6.2 identifies and explains the principles of quality and quality control 
P7.1 identifies the impact of one related industry on the social and physical environment 
P7.2 identifies the impact of existing, new and emerging technologies of one related industry on society and 

the environment 

Task Description/Overview 
Using your research and notes made from class, write a detailed summary of one business in the Furniture Industry.    
MUST  BE  SUBMITTED  VIA  CANVAS  AS  AN  ATTACHMENT  YOU  UPLOAD  BY  8.20AM. 

Detailed Assessment Task Description 
Students are required to undertake a broad industry study of a business or businesses related to Timber Products and 
Furniture Technologies. For the selected business(s), students must research and gather information on the following 
aspects; 
- Business Background, Historical developments within the business and their impact, 
- Structural, Technical, Environmental and Sociological factors, 
- Personnel and Work Health & Safety issues.  
• Information for the report can be gathered by industry visits, from industry associations or from the business website. 

 

Assessment Criteria 

Grade Description Mark Range 

Outstanding (O) The student has an extensive knowledge and understanding of the 
content and can readily apply this knowledge. In addition, the student has 
achieved a very high level of competence in the processes and skills and 
can apply these skills to new situations. 

90-100 

High (H) The student has a thorough knowledge and understanding of the content 
and a high level of competence in the processes and skills. In addition, 
the student is able to apply this knowledge and these skills to most 
situations. 

80-89 

Sound (S) The student has a sound knowledge and understanding of the content 
and has achieved a good level of competence in the processes and skills. 

60-79 

Basic (B) The student has a basic knowledge and understanding of the content and 
has achieved a basic level of competence in the processes and skills. 

30-59 

Limited (L) The student has an elementary knowledge and understanding in a few 
areas of the content and still required further work to achieve competence 
in the processes and skills. 

0-29 

 
Satisfactory completion of courses 
A course has been satisfactorily completed, when the student has: 

• Followed the course developed/endorsed by the NSW Educational Standards Authority (NESA) 

• Applied himself/herself with diligence and sustained effort to the set tasks and experiences provided in the 
course. 

• Achieved some or all of the course outcomes 
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Year 11 Industrial Technology Assessment Task 

Timber Products and Furniture Technologies 

Industry Study Research Task 
 

Due Date: Submitted on CANVAS by 8:20am Term 2, Week 5 Friday - (26/05/2023) 

 

Assessment Outcomes 

A student: 

P1.1 describes the organisation and management of an individual business within the focus area 

industry 

P1.2 identifies appropriate equipment, production and manufacturing techniques, including new and 

developing technologies 

P5.1 uses communication and information processing skills  

P6.2 identifies and explains the principles of quality and quality control 

P7.1 identifies the impact of one related industry on the social and physical environment  

P7.2 identifies the impact of existing, new and emerging technologies of one related industry on society 

and the environment 

 

Assessment Components 

A. Assessment Research 

B. Assessment Task: Industry Study Report and Marking Criteria 

C. Suggestions for the assessment task 

D. Research Questions 

E. Sample Industry Study Report 

 

A. Assessment Research:  

Students are required to undertake a broad industry study of a business or businesses related to Timber 

Products and Furniture Technologies. For the selected business(s), students must research and gather 

information on the following aspects; 

 Business Background, Historical developments within the business and their impact, 

 Structural, Technical, Environmental and Sociological factors, 

 Personnel and Work Health & Safety issues.  
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• Information for the report can be gathered by industry visits, from industry associations or from 

the business website. 

B. Assessment Task: Industry Study Report 

Using the information obtained during the excursion to the industry, write a word processed detailed 

report covering information on the following sections; 

 

You may choose to concentrate your report to ONE business only, or to use ANOTHER 

business to create contrast and comparison. 

1. Background Information on the organisation 

▪ Name, location, owners of business, main activity or purpose of business, type of business, 

achievements of business, and other relevant information: identify the relevant background 

information of the specific industry. 

2. Structural Factors 

▪ Organisation structure, finance, management: identify the organisation and structure of business 

related to the specific industry. The management structure must be presented in a flowchart. 

▪ Marketing, sales, advertising, production, efficiency, workplace environment and quality control: 

identify structural factors/considerations that affect these areas within the business studied. The 

production process must be presented using a flowchart. 

3. Technical Factors 

▪ Tools/equipment/plant, mechanisation, specialisation/generalisation, mass production, 

automation and new and emerging technologies: describe and evaluate the significance, various 

technical factors & considerations have in the efficiency and viability of the business studied. 

Refer to (and mention) any new and emerging technology used in the business. 

4. Environmental Factors 

▪ Resources (power, material, processes), alternatives and limitations: recognise & evaluate 

alternatives to traditional industrial practice especially in relation to power and resource 

management. 

▪ Recycling & reusing waste management & minimising pollution and sustainable development; 

describe and evaluate the approaches to the various environmental factors adopted by the 

industry studied. 

▪ Legislative requirements (local, state, federal, environmental studies): discuss and justify the 

ramifications of legislative requirements on the development and sustainability of the industry. 
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▪ Location (land costs, transportation facilities, workforce, impact on surrounding population, 

resource availability, geographical factors, waste management): identify and describe how 

factors relating to location affect the viability and organisation of industry. 

5. Sociological Factors 

▪ Issues relating to the business, workplace cultures, role of business in the focus industry: 

describe & evaluate the approaches to the various sociological factors adopted by the business. 

6. Personnel Issues 

▪ Industry personnel, EEO, Industrial relations (unions, group negotiated contracts, individual 

contracts): identify personnel and their job roles in the business; identify government legislation 

and policies that ensure the employees' rights and job protection. 

▪ Career & training opportunities, specialisation & multi-skilling: describe the personnel issues that 

relate to industry. 

7. Work Health and Safety (WHS) 

▪ Government legislation & industry requirements (standards, policing, prosecution): identify 

government legislation and industry requirements that ensure a safe working environment. 

▪ Risk assessment, safety training & human factors, workplace culture, WHS communication: 

discuss the importance of WHS in industry. 

8. Historical Developments 

▪ The significant developments that have occurred in the focus area industry and how they have 

impacted on the industry as a whole including manufacturing processes, materials and work 

practices: recognise how historical developments and practices have moulded the industry both 

positively and negatively? 

▪ Use knowledge of past developments to assess the value of new and emerging technologies. 

9. Conclusion & Bibliography 

▪ The report must have a brief conclusion on the overall operations of the business. 

▪ The assessment must have adequate & accurate bibliographic references for all sections of the 

assessment. The bibliography must be presented on a separate page at the end of the assessment. 

10. Presentation 

 The assessment must be done on a computer, using Microsoft office or equivalent, & must be 

presented neatly in an A4 plastic sheet, with the cover sheet & assessment task attached on 

the front. 

 The report should have a title page, a contents page with accurate listing of headings, sub-

headings and page numbers. 
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 The report must have pictures of the industry visited with titles/captions. 

 Each of the assessment sections must begin on a new A4 page. 

 Each page must have borders, headers displaying the assessment title and footers displaying 

your full name, class, page number and total number of pages. 

 The flowcharts, tables, pictures etc should have appropriate formatting, spacing and border. 

 Use Tahoma font, size 12, line spacing 1.5 & bullets and numbering (where appropriate). 

 The assessment must be free of spelling and grammatical errors. 
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Industry Study Report Marking Criteria 
Marks 

Achieved 

Background Information on the organisation 

▪ Name, location, owners of business, main activity or purpose of business, type of business, 
achievements of business, and other relevant information. 

 

Name and Location of business 
Correctly listed – 1  

Incorrect or Not listed – 0  

 

Owners of business 
Correctly listed – 1  

Incorrect or Not listed – 0 

 

Main activity of business 

Accurate & detailed description of the activity – 2  

Accurate & reasonable description of the activity – 1  

Inaccurate or Not mentioned – 0 

 

Type of business 

Accurate & detailed description of business type – 2 

Accurate & reasonable description of business type – 1  

Inaccurate or Not mentioned – 0 

 

Achievements of business  

Accurate & detailed description – 2  

Accurate & brief listing only – 1  

Inaccurate or Not mentioned – 0 

 

Other relevant information described 

Accurate, relevant & detailed description – 2  

Accurate, relevant & reasonable description – 1  

Inaccurate, Not relevant or Not mentioned – 0 

 

Structural Factors 

▪ Organisation, finance, management 

▪ Marketing, sales, advertising, production, efficiency, workplace environment & quality control 

 

Organisation structure  

and 

Financial information 

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Management structure 

Flowchart with correct information – 2  

No flowchart, but correct information – 1  

Inaccurate information or Not mentioned – 0 

 

Marketing and Sales information  

Accurate, relevant & detailed descriptions – 2  

Accurate, relevant & reasonable descriptions – 1  

Inaccurate, Not relevant or Not mentioned – 0 

 

Production 

o Production process 

o Efficiency 

Flowchart with correct information – 2  

No flowchart, but correct information – 1  

Inaccurate information or Not mentioned – 0 

 

Workplace environment 

description 

and 

Accurate, relevant & detailed descriptions – 2  

Accurate, relevant & reasonable descriptions – 1  
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Quality control measures Inaccurate, Not relevant or Not mentioned – 0 

Technical Factors 

▪ Tools/equipment/plant, Mechanisation, specialisation, mass production, automation and new 
and emerging technologies 

 

Tools, plant and equipment 

Accurate listing & detailed description – 2  

Accurate listing & reasonable description – 1  

Inaccurate or Not mentioned – 0 

 

Production Techniques 

o Mechanisation 

o Specialisation 

o Mass Production 

o Automation 

Listing of all 4 techniques ………       …………… 

Correct – 2 

Incorrect or no listing – 0 

 

Description of techniques ……       ……………… 

Detailed – 4 

 Reasonable – 2 

Insufficient – 1 

No description – 0 

 

New & emerging technologies …      …………………. 

Correct & detailed explanation – 2 

Correct & reasonable explanation – 1 

Inaccurate or Not mentioned – 0 

 

Environmental Factors 

▪ Resources (power, material, processes), Alternatives and limitations 

▪ Recycling & reusing waste management 

▪ Minimising pollution & sustainable development 

▪ Legislative requirements (local, state, federal, environmental studies) 

▪ Location (land costs, transportation facilities, workforce, impact on surrounding population, 
resource availability, geographical factors, waste management) 

 

Resources, Alternatives, Limitations 

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Recycling & Reusing waste 

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Pollution from the business  

o its impact on environment 

o control measures 

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Legislative requirements 

explaining the Dept responsible 

for overseeing this 

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Location and why it is beneficial to 

the business to be located here 

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 
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Sociological Factors 

▪ Issues relating to the business, workplace cultures, role of business in the focus industry 
 

Issues relating to a business 

o local community 

o wider community 

o sponsors etc 

Detailed & correct info for both communities – 4 

Correct but not detailed information for both communities – 2   

Inaccurate information or Not mentioned – 0 

 

Workplace cultures 

o positive cultures 

o negative cultures 

Detailed & correct information for both cultures – 4 

Correct but not detailed information for both cultures – 2   

Inaccurate information or Not mentioned – 0 

 

Role of business in focus industry 

o associations listings 

o input from associations 

o Results of these inputs 

Detailed & correct info on assoc, inputs & results – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Personnel Issues 

▪ Industry personnel, EEO, Industrial relations (unions, group negotiated or individual contracts) 

▪ Career & training opportunities (entry level training requirements, specialisation & multi-skilling) 

 

 

Industry Personnel 

o Employee status 

o Their job roles and discuss 

specialisation. 

o Tradespeople Vs Sales Vs 

Management Vs Labourers 

etc 

Accurate, relevant & detailed descriptions – 2  

Accurate, relevant & reasonable descriptions – 1  

Inaccurate, Not relevant or Not mentioned – 0 

 

EEO 

o Business practices re: EEO  

Detailed & correct information – 2 

Correct but not detailed information – 1   

Inaccurate information or Not mentioned – 0 

 

Industrial Relations 

o Unions & their roles 

o Types of contracts/benefits 

Accurate, relevant & detailed information – 2  

Accurate, relevant & reasonable information – 1  

Inaccurate, Not relevant or Not mentioned – 0 

 

Career & training opportunities 

o Entry level requirements 

o Retraining & Multiskilling 

Accurate, relevant & detailed information – 4  

Accurate, relevant & reasonable information – 2  

Inaccurate, Not relevant or Not mentioned – 0 

 

Workplace Health and Safety (WHS) 

▪ Discuss Government legislation & industry requirements (standards, policing, prosecution) 

▪ Risk assessment, safety training & human factors, workplace culture, WHS communication 

 

Safe work practices 

o Signage & safe working 
practices 

o WHS principles and 

legislative requirements 

o Personal protective 

equipment (PPE) used 

o First Aid & safety training 

o Materials handling 

For each safety bullet point                                          …… 

Detailed & accurate information – 2 

Reasonable & accurate information – 1   

Incorrect or Not mentioned – 0 

 

Total = 10 marks   
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Historical Developments 

▪ The significant developments in manufacturing processes, materials and work practices and 
their impact on the business  

 

Significant developments in 

o Manufacturing processes 

o Materials 

o Work practices 

For development in each category (Total 6 marks)……………                             

      Accurate, relevant & detailed information – 2 (X 3)  

Accurate, relevant & reasonable information – 1 (X 3)   

Inaccurate, Not relevant or Not mentioned – 0 

 

Impact of these developments on 

business, society, environment etc 

o Positive 

o Negative 

Overall positive & negative impact (Total 4 marks)……….……                             

Well justified and described both (- & +) – 4 

Reasonable justification and description – 2  

Inaccurate, Not relevant or Not mentioned – 0 

 

Conclusion & Bibliography  

Conclusion 

 

Overall operations covered, Accurate, To the point – 5 

Some operations covered and Accurate - 3 

Very few operations covered and Accurate – 1 

Operations not mentioned at all or Inaccurate - 0 

 

Bibliography 

Detailed & accurate bibliography (as per Harvard) – 5 

Basic listing but correct – 3 

Incorrect referencing or No bibliography - 0 
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Presentation  

▪ The report is computerised, done in MS Office, and is an attachment – 1  

▪ If not - 0 

 

▪ The report is presented neatly with the cover sheet and assessment task attached – 1 

▪ If not - 0 

 

The report has a content page with; 

o correct listing of headings,  

o sub-headings and  

o page numbers 

▪ All features present - 2 

▪ Either feature missing – 1 

▪ Most features missing - 0 

 

▪ Contains pictures of the industry visited with titles/captions – 1 

▪ If not - 0 

 

▪ Each of the assessment sections begins on a new A4 page – 1 

▪ If not - 0 

 

Each page of the report has a border, header and footer 

▪ All features present - 2 

▪ Some features missing – 1 

▪ Most features missing - 0 

 

The report has;  

o Appropriate formatting, 1.5 line spacing,  

o Tahoma font, size 12  

o Bullets and numbering 

o Free of spelling and grammatical errors 

▪ All features present - 2 

▪ Some features missing – 1 

▪ Most features missing - 0 
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C. Suggestions for the Industry Study assessment: 

For the Industry Study assignment: 

• Visit the business and explain to the owner/manager what you are required to do and ask if 

he/she would help by answering a few questions about their business. 

• Go through the research questions and choose the questions you need answered (Note that 

some questions may not be appropriate for some firms so make sure you take the 

time to check the questions) 

• Using a word processor, write your report and use the same headings and sub-headings as 

shown in the questions and the sample report. 

• Refer to the Sample Industry Study Report provided to you by your teacher. This report should 

not be viewed as a perfect answer to the above task. It is provided so that students can have 

the opportunity to see one method of presentation of the Year 11 Industry Study report as well 

as helping to clarify some of the aspects of this task. Do not PLAGIARISE. 

• Write, phone, fax, e-mail, scan Internet sites and/or visit Associations which are related to your 

focus area e.g. The Master Builders Association, The Motor & Allied Trades Association, and The 

Timber Development Association etc. and provide them with a copy of the headings provided in 

this task for which you need information. Some websites that could be of use are listed below; 

• https://harpertimber.com.au  

• http://www.environment.nsw.gov.au/sustainbus/timber.htm  

• www.hsc.csu.edu.au/ind_tech/ind_study/  

• www.boredofstudies.com.au  

• www.racac.nsw.gov.au/reports/iap/chapter5/ch5_300.htm  

• http://www.timber.net.au/index.php/resources.html  

• http://www.accc.gov.au/content/index.phtml/itemId/288761/fromItemId/815972/quickLinkId/81

5429/whichType/org 

• http://www.timber.org.au/  

 
 

https://harpertimber.com.au/
https://staffowa.det.nsw.edu.au/owa/redir.aspx?C=8931485afdc243cc9f100c2141be9c04&URL=http%3a%2f%2fwww.environment.nsw.gov.au%2fsustainbus%2ftimber.htm
http://www.hsc.csu.edu.au/ind_tech/ind_study/
http://www.boredofstudies.com.au/
http://www.racac.nsw.gov.au/reports/iap/chapter5/ch5_300.htm
http://www.timber.net.au/index.php/resources.html
http://www.accc.gov.au/content/index.phtml/itemId/288761/fromItemId/815972/quickLinkId/815429/whichType/org
http://www.accc.gov.au/content/index.phtml/itemId/288761/fromItemId/815972/quickLinkId/815429/whichType/org
http://www.timber.org.au/
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D. Sample Industry Study Report 
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