Connecting to JEHS Wi-Fi

MacBook, MacBook Air and MacBook Prc

Step 1 — Connect to the Wi-Fi

1. Make sure the wireless is turned on. Go to
the top toolbar and turn Wi-Fi on.
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Turn Wi-Fi Off

2. From the Wireless menu, select the
‘detnsw’ or ‘nswdet’ connection.

**Preferred connection is ‘detnsw’
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Join Other Network...
Create Network...
Open Network Preferences...

3. Enter your Student Portal login details.
Put @detnsw after your username e.g.
john.citizen4@detnsw

The Wi-Fi network 'detnsw' requires WPA2
— enterprise credentials.
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4. Accept or Trust certificate, if prompted

5. The ‘detnsw’ will now be ticked and your
mac device is connected to the Wi-Fi.
Internet will still not work though. Go to Step 2

Step 2 — Enter the Manual Proxy***

6. Choose ‘Open Network preferences’ >
Proxies
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7. TickWebProxy(HTTP), enter
proxy.det.nsw.edu.au and 8080. Now
tick ‘Proxy Server requires password’ and
fillin your username and password**,

Do not use @detnsw after your username.
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8. Tick Secure Web Proxy (HTTPS), enter
proxy.det.nsw.edu.au and 8080. Now
tick ‘Proxy Server requires password’ and
fillin your username and password**.

Do not use @detnsw after your username.
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9. Save this page then click ‘Apply’ on the
‘Network Preferences’ panel.

10. Now when you open the Internet browser
you will be prompted to fill in your portal
username and password.

Do not use @detnsw after your username.

**1) If it is a shared device, leave the username & password blank in the proxies. You will be prompted for it later.

*** 2) Undo the 2 ticks for the Proxies when you have to connect to your home Wi-Fi.




